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| Instruction Manual : Ver 2.00 |
TW-351/TW-501/TW-501R
Stainless Vacuum Bottle Type 350/ 500

Thank you for purchasing a Snow Peak product. This product is a stainless thermos
bottle. For safety, read the following instruction manual before use. Please keep it safe
for future reference. Finally, if you find anything that you do not understand in the
description or any problems with the product, please stop use immediately and contact
the retailer or Snow Peak Customer Service.

Set Contents (Name of Part)

* The rubber seal is a consumable part. Replace it when it
gets dirty or loose. Replacement parts are available at
Snow Peak's online store.
* See page 6 for instructions on how to attach the rubber seal.

Replacement rubber seal

XTW-350-03 Set of 2 rubber seals

* Replacement rubber seals are the same for TW-351,
TW-501, and TW-501R.

Specifications (Quality Indication)

Item Name Stainless Steel Portable Vacuum Bottle
Material Bottle/ Stainless Steel, Lid/ Acrylic Resin Coating, Polypropylene,
giena Rubber Seal/ Silicone Rubber
Item No. TW-351 TW-501 ‘ TW-501R
. ¢74x155(h)mm / " "
Size 2.9"%6.1"(h) @74x200(h)mm / 2.9"x7.9"(h)
Weight Bottle 166g /5.9 oz 210g/7.4 oz ‘ 180g /6.4 oz
Lid 37g/1.3 0z
Capacity 350ml/11.8 floz 500ml / 16.9 fl oz
Heat Retention Effect 68°C / 154°F or higher 74°C / 165°F or higher (6 hours)
(6 hours)
Cold Retention Effect 8°C / 46°F or lower (6 hours)

xHeat retention effect refers to the temperature of hot water that fills this product up to the level indicated in the
instruction manual, after leaving the product in upright position for 6 hours in room temperature (20°C / 68°F
+2°C / 35.6°F), starting at a water temperature of 95°C / 203°F +1°C / 33.8°F.

xCold retention effect refers to the temperature of cold water that fills this product up to the level indicated in the
instruction manual, after leaving the product in upright position for 6 hours in room temperature (20°C / 68°F
+2°C / 35.6°F), starting at a water temperature of 4°C / 39.2°F +1°C / 33.8°F.
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Safety Precautions
Before use, please read thoroughly to ensure safety and avoid accidents.

/N DANGER / Misuse could easily result in a serious accident or death.

eKeep out of reach of infants and children. Use due caution to prevent playing with
this product. (It may result in burns or other injuries.) eDo not put the bottle or cap over
open fire or otherwise heat them such as by putting them in heated water. It may
cause explosion or melting. (It may result in burns or other injuries.)

/N WARNING / Misuse could result in serious injury or death.

eBefore using the product, check each part for abnormalities. If there are abnormalities,
take the product to the dealer or Snow Peak Customer Service for inspection or repair.
eDo not use this product for any purpose other than keeping drinks warm or cold. eWhen
using this product with a warm drink, do not open the cap while tilting the bottle or open
and close the cap near your face. (Drinks may shoot out or spill, resulting in burns or
other injuries.) eDo not put this product near any place that may become hot from a
stove, open fire, or other heat source. (It may cause burns, deformation, or
discoloration.) eDo not move or abruptly tilt the bottle immediately after pouring in a
warm drink and closing the cap. By nature of design, drinks may shoot out when the
bottle receives an impact, which may result in serious accidents that involve burns or
other injuries. eDo not leave drinks inside the bottle for a prolonged period of time.
(When drinks go bad, they can generate gas, which increases the pressure inside the
bottle. This can prevent the cap from opening or cause drinks to shoot out or parts to
break, which may result in injuries or dirtying the surroundings.) eWhen using this
product with a warm drink, enjoy the drink slowly while using caution not to tilt the bottle
too abruptly. eMake sure that the rubber seal is correctly attached to the cap. Also, make
sure that the cap is firmly closed. (A problem with the use of the cap may cause drinks
to leak, resulting in burns or dirtying things.) eOnly fill the bottle up to the level indicated
in the illustration. (Overfilling the bottle can cause the drink to overflow when capping,
which may result in burns or dirtying the surroundings.) eDo not use this product in a
moving vehicle. (There is a risk of burns or dirtying

inside the vehicle and/or clothes. In the case of a driver,

the distraction from driving can cause a very dangerous

situation.) eDo not put any of the following items. (It Bottle
increases the pressure inside the bottle, which can

prevent the cap from opening or cause drinks to shoot / /""" """ ~"""~
out or parts to break, resulting in injuries or dirtying the P cm

surroundings.) * Dry ice and carbonated drinks ¢ Drinks
that go bad easily, such as milk, dairy beverage, and Drink
fruit juice eDo not heat this product in a microwave. (It
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may cause sparks and result in injuries and/or malfunction.) eDo not boil the bottle or
cap, or use a dish washer or dish dryer to clean this product. (The heat can distort the
bottle and/or the cap, which can cause drinks to leak, resulting in burns or dirtying the
surroundings.) eDo not put the spout of a kettle or any other pouring container on the
opening. (It may cause the bottle to tip over, which can result in burns or other injuries,
or scratches and/or distortion.)

/N CAUTION / Misuse could result in injury to the user and/or damage to property.

eDo not leave this product inside a bag or other carrying item. (It may result in rusting
or unpleasant odor depending on the surrounding environmental conditions.) eDo not
put this product inside a bag or other carrying item while the outside is wet. (It may
result in rusting, unpleasant odor, or staining.) eWhen putting this product inside a bag
or other carrying item, place it upright in case it leaks. (Placing the product sideways
may cause leakage.) eDo not put anything that contains salt, such as soups. (It may
cause spoiling, alteration, or rusting.) eKeep this product protected from hard impacts,
such as tipping over, dropping, or hitting. (It may cause damage, deterioration in
thermal effect, rusting, peeling of coating, and/or leakage.) eDo not remove the
protective sheet affixed to the exterior bottom of the bottle. (It may deteriorate thermal
effect.) eDo not attempt to disassemble or repair this product. (It may result in
malfunction or accidents.) eWhen putting in large chunks of ice, break them into smaller
pieces first rather than trying to force them in. eDo not put tea leaves or fruit pulp. (It may
cause leakage.) eClean this product immediately after using it to carry sports drinks.

(Even when you cannot thoroughly wash the product due to being outdoors, rinse the
inside well with water immediately after use. Otherwise, mold growth, rusting, and/or
holes may occur.) eDo not put this product in a freezer. (Liquid inside may leak, or the
product may get damaged.) eDo not use chlorine bleach. (It may cause rusting, peeling
of coating, and/or holes.) eDo not place this product upside-down.




Wash the bottle well before use.

Bottle

@Put drink in the bottle.
The amount of drink should not exceed the level indicated in
Figure @. Overfilling the bottle can cause the drink to overflow
when capping.

To improve heat retention effect, first pour in hot water up to
the level in the container as shown in Figure @ and wait for
about 30 seconds before pouring out the water, and then
pour in your drink. To improve cold retention effect, first put
the bottle in a refrigerator for about 30 minutes and then pour
in your drink.

@Close the cap.
Put the cap on the bottle while keeping it upright and turn the
cap clockwise to close it completely.

©Open the cap.
While keeping the bottle upright, hold the upper part of the
bottle and turn the cap counter-clockwise to remove it from the
bottle.

Do not tilt or shake the bottle when removing the cap. It may
cause the drink to spill.

OEnijoy your drink.
When using this product with a warm drink, enjoy the drink
slowly while using caution not to tilt the bottle too abruptly.

Watch for hot steam that may rise from the bottle when the
cap is removed.

©Close the cap.
While keeping the bottle upright, turn the cap clockwise to
close it completely.



Maintenance

eBe sure to clean this product on the same day after use.

eUse mild dish-washing detergent diluted with lukewarm water.
eUse soft sponge and cloth.
eAlways remove the rubber seal from the cap when washing it.
eClean and dry well before storing this product in a well-ventilated place with the cap

removed.

A Do not clean this product using a dish washer or dish dryer.

Cleaning Botle Cap Rubber Seal
method Inside Outside
Rinsing under
running water O X O O
Oxygen bleach O x O O
(Soaking) Do not close Avoid contact |Remove it from Remove the rubber|
the cap. with detergent. |the bottle when seal from the cap

cleaning.

when cleaning.

Chlorine bleach X X X X
Scrub with a Wipe off any  |Remove the rubber|Remove it from the
soft sponge dirt with a seal and carefully |cap and carefully
and rinse well | soft cloth wash the cap with |wash it with a soft
under running | soaked in a soft sponge and |sponge and dry
Cleaning |Wwater. Dry well. | diluted dry well. Soak in  |well before
instructions dish-washing |bleach when still  |re-attaching it to
detergent dirty. the correct position
and on the cap as
well-wrung. shown below.

Soak in bleach
when still dirty.




Attaching the Rubber Seal

Cross-section view

<View from the bottom>

Attach the rubber
seal concentrically

so that it is seated
flat and evenly.

Uneven seating
x may cause drinks

— >

Lightly push L|ght|y push

to leak.

Purchase of Consumables

The cap and rubber seal are consumable parts. (They
can be damaged with use due to being exposed to heat

and steam.) Check them once a year for damage.
Replace them whenever they get dirty or loose. Contact @
the following Snow Peak user service for replacement

parts or purchase them at Snow Peak's online store.

Replacement rubber seal

XTW-350-03 Set of 2 rubber seals

* Replacement rubber seals are the same for TW-351,
TW-501, and TW-501R.




Troubleshooting

Rubber Seal is not
attached correctly
Rubber Seal is
damaged or worn

Problem Cause Action
Cap is not While keeping the bottle upright, turn the cap
completely closed | clockwise to close it completely.
B T Only fill the bottle up to the specified level.
. Toomuehliquid ' |(Seep.4) ...
Drink leaks

Please contact our customer service or purchase it
from our online store.(See p.6)

Cap does not
open after closing

Pressure inside the
bottle has risen
due to steam from
the drink

Open the cap after waiting a few hours for the
drink to cool down a little.

Weak thermal
effect

Amount of drink is
very little

Drink is not
warm/cold enough

Use this product with an increased amount of
drink. * Only fill the bottle up to the specified level.
Put in sufficiently warm/cold drink. Pre-heat or
pre-cool the inside of the bottle for better thermal
effect.

Discoloration
inside the bottle

Bottle is not
cleaned properly
inside

Used a dish washer

Scrub inside the bottle using a sponge with a
handle. Pour in oxygen bleach inside the bottle
and soak a while before rinsing thoroughly. When
doing so, prevent the oxygen bleach from coming
into contact with the outside of the bottle.

Do not clean this product using a dish washer or
dish dryer. Use the specified methods for cleaning.
(See p.5)

Unpleasant odor
(moldy smell)

Cap or inside of the
bottle is not
cleaned properly

Scrub inside the bottle using a sponge with a
handle. Pour in oxygen bleach inside the bottle and
soak a while before rinsing thoroughly. Remove
the rubber seal from the cap. After scrubbing with a
soft sponge, soak the cap in oxygen bleach.

Green tea turns
reddish brown

Drink deteriorated
due to being kept in
the bottle too long

Green tea may deteriorate even when only kept
in the bottle for a short period of time. While it
can be safely drunk, early consumption is
recommended.




Snow Peak has taken all possible measures to ensure every product is durable and
functions correctly. If you find any product defects, please contact the retailer where you
purchased the product or Snow Peak Customer Service. If there are apparent defects in
the product's manufacturing, the defective product will be repaired or exchanged free of
charge. In other cases, Snow Peak will repair the product for an appropriate fee. The
decision to repair or replace the product will be at our discretion. Snow Peak will not
repair the product for any damage that occurred due to the following:1.Material
deterioration caused by age. / 2.Damage caused by modifications or rough handling. /
3.Damage caused by inappropriate use not mentioned in the instruction manual. /
4.Damage caused by unexpected accidents. / 5. Any damage other than defects in the
manufacturing process. / 6.Damage caused by dust or rust. / 7.Damage and defects
caused by dismantling the product. / 8.Damage and defects caused by dropping, jolting
or other shocks. /9. Deterioration or failure of parts due to friction. / 10. Damage caused
by the use of the product in combination with another manufacturer's products.

olf professional repairs are required, please contact the retailer where you purchased the
product or Snow Peak Customer Service. eWhen you request repairs, please make sure
that the product is dry and clean. ePlease attach a memo or a tag indicating the
necessary repair and please write details of how and when the damage occurred. e
Transportation and repair costs are determined as follows: 1. Within warranty: The
transportation cost (both ways) and repair cost will be covered by Snow Peak. / 2.
Outside warranty: The transportation cost (both ways) and repair cost will be covered by
the customer.

Snow Peak USA, Inc. Snow Peak, Inc.

404 NW 23rd Avenue, Portland, Oregon 97210, USA 456, Nakanohara, Sanjo-Shi, Niigata 955-0147 Japan
Tel. +1 (888) 424-4916 / Instagram. @snowpeakusa Tel. +81 256-46-5858 / Fax. +81 256-46-5860

Email. info@snowpeak.com / www.snowpeak.com www.snowpeak.co.jp
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